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Summary 

o One day course 
o Skills should be refreshed at regular intervals to remain current 

 

Course Description 
This course is ideal for residential and domiciliary care workers including carers, supervisors, trainers and 
managers working with older people, vulnerable adults and service users living in their own home. 
The new course will enable the care worker to explore the legislation, policy and procedures that relate to the 

safeguarding of vulnerable adults.  
It aims to raise awareness of the legislation that applies to vulnerable groups and how these policies can be 
applied in practice.  It covers issues such as types of abuse that can occur and how to identify them, developing a 

safeguarding culture and creating a safe environment. 
 
 
 

 What makes a person vulnerable? 
 What is abuse? 

 Legislation 
 Patterns & Categories of abuse 
 Signs of abuse 
 Speaking Up 
 Handling abuse 
 Reporting abuse 
 Keeping Secrets 

 Whistle blowing 
 Scenarios 
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Call us direct for available dates 

and possible discounts for 

multiple candidates or if you 

have any queries. 

08450 727 247 


