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Summary 

o Half day course 
o Skills should be refreshed at regular intervals to remain current 

 
 
 

Course Description 
 

 
To gain a better understanding of what Equality & Diversity means and why it is important to create a better 
working environment and improve the morale within an organisation by recognising that people with different 
backgrounds, skills, attitudes and experiences bring fresh ideas and perceptions.   
 
 
Course Content: 

 
 What is Equality & Diversity? 
 Stereotypes 
 Prejudice 
 Discrimination 
 Individual Responsibilities 
 Barriers 

 Perceptions & Deceptions 
 Disability 

 
 
 
 

 
 
 
 
 
 
 

 
 
 

 
 
 
 

 
What do you see? 

 

 
Suite A4 

Allied Business Centre 

1 Potter Place 

West Pimbo 

Skelmersdale 

Lancashire 

WN8 9PW 

 

Tel: 08450 727 247 

info@passpoint.co.uk 

www.passpoint.co.uk 

 

Call us direct for available dates 

and possible discounts for 

multiple candidates or if you 

have any queries. 

08450 727 247 

 


