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Summary 

o Half day course 
o Skills should be refreshed at regular intervals to remain current 

 
 

Course Description 
With plenty of participant involvement, the course provides group discussions and ways to communicate 
effectively with others.   
 
 
 
 
 

Course Content: 
 

 Communication Skills 
 Forms of Communication 
 Basic Elements of Communication 
 Communication Breakdowns 

 Body Language 
 Channels of Communication 
 Empathy 

 Attitude and Behaviour Cycle 
 Effective Communication 
 Participant Exercises 
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Tel: 08450 727 247 

info@passpoint.co.uk 

www.passpoint.co.uk 

 

Call us direct for available dates 

and possible discounts for 

multiple candidates or if you 

have any queries. 

08450 727 247 

 


